Mooresville Elementary Schools Meal Charge Policy

We strongly encourage the use of the free service provided through Skyward Family Access to track students’
lunch accounts and to make sure there are adequate funds to pay for their meals. There is also the ability to make
payments online through this portal for a fee. Parents are automatically notified through school messenger by
email whenever their student make a purchase and there is not enough money for a lunch meal the next day. If a
student makes a purchase which takes them into a negative balance, the parent will also receive a phone call
notifying them of the negative balance through the school messenger system. In addition, students will be notified
by the cashiers as their balance is getting low and can accept payment at the point of service. We recommend the
use of a check, but also accept cash.

We discourage meal charges, but we understand the occasional emergency may make it necessary. In our effort to
ensure no student will miss a meal, we will charge on account up to 5 lunch meals. After 3 days of charging, the
Cafeteria manager will attempt to contact the parent or guardian and inform them of the negative balance. After
the 5th day of charging, the student will be offered an alternate meal consisting of a peanut butter sandwich with
fruit and vegetable sides and milk, if the student does not have money in hand or in their account. This meal will
still be charged to their account. We do not allow any extra items or a la carte items to be charged. If a family
needs meal assistance we strongly encourage the parent or guardian to fill out an application for free or reduced
priced meals, which can be found on our website or in the school office. Parents or guardians are responsible for
all charges until a notification of approved meal assistance has been received by the parent. All balances must be
paid prior to the end of the school year. All positive balances will be available in the student’s lunch account the
following school year.

Mooresville High School and Middle School Meal Charge Policy

We strongly encourage the use of the free service provided through Skyward Family Access to track students’
lunch accounts and to make sure there are adequate funds to pay for their meals. There is also the ability to make
payments online through this portal for a fee. Parents are automatically notified through school messenger by
email whenever their student makes a purchase and there is not enough money for a lunch meal the next day. Ifa
student makes a purchase which takes them into a negative balance, the parent will also receive a phone call
notifying them of the negative balance through the school messenger system. In addition, students will be
notified by the cashiers as their balance is getting low and can accept payment at the point of service. We
recommend the use of a check, but also accept cash.

Charging is not allowed for High School or Middle School students, but we understand the occasional emergency
may arise. In an effort to ensure no students miss a lunch meal, after two days of lunch meal charges we will offer
an alternate meal consisting of a Peanut Butter Sandwich with fruit and vegetable sides and milk, if the student
does not have money in hand or in their account. This meal will still be charged to their account. After this
happens two times we will contact the parent to try and resolve the negative balance. We do not allow any extra
items or a la carte items to be charged. If a family needs meal assistance we strongly encourage the parent or
guardian to fill out an application for free or reduced priced meals, which can be found on our website or in the
school office. Parents or guardians are responsible for all charges until a notification of approved meal assistance
has been received by the parent. All balances must be paid prior to the end of the school year. All positive
balances will be available in the student’s lunch account the following school year.



